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Monitor outdoor spaces, view live video and talk through the NETUS app. This guide covers preparation, mounting,
network connection and everyday use.

OUTDOOR MONITORING

2K video and 110° field of view

Infrared night vision

Built-in microphone and speaker

2.4 GHz Wi-Fi or RJ45 Ethernet

QUICK START

01 / Prepare & mount Test the camera at the intended location, then secure the mounting base. See page 2.

02 / Power & connect Choose 12 V DC + Wi-Fi, or PoE for power and wired data. See page 3.

03 / Set up & use Add the camera to NETUS app, check live view and configure alerts and recording. See
page 4.

HAVE THESE READY

Camera and suitable mounting fixings; a compatible 12 V DC supply or PoE source; a router with internet access; and
an iOS or Android phone with NETUS app. For a wired network, prepare an Ethernet cable. Local recording requires
compatible storage, up to 128GB.

BEFORE YOU START

Disconnect DC and PoE power before mounting, wiring or accessing storage. Check the supply rating, connector and
polarity against the actual camera. Never connect mains power directly.
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Check the live image and network signal at the intended position before drilling. Choose a view that covers the area
you want to monitor.

Camera
Mount on a firm surface

CHECK THE VIEW

Keep the lens clear of nearby walls, foliage and bright lights.
Leave access for cable connections and future maintenance.

1 Choose a suitable position
Check daytime and night-time coverage where possible. Avoid aiming into strong light or at surfaces that
reflect infrared illumination back into the lens.

2 Mark and prepare the fixing points
Use the actual mounting base to mark the holes. Check for concealed cables and pipes. Choose wall plugs,
screws and drill size to suit the mounting surface.

3 Route and protect the cables
Isolate the power supply. Route the power lead and optional Ethernet cable without strain. Protect external
connections with suitable weatherproof fittings or an enclosure.

4 Secure the base and adjust the view
Secure the mounting base to a firm surface. Adjust the camera using the adjustment points on the supplied
bracket, then tighten to hold the position.

5 Test the finished installation
Restore power and open live view. Confirm the camera is secure, the image is level, the monitored area is
visible and motion alerts work as expected.

IP65 camera housing; operating temperature -20 to +60 °C. The housing rating does not make exposed cable joints weatherproof. Use the
actual mounting hardware as the reference for hole spacing.
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Power & connect
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Use 12 V DC for Wi-Fi operation, or a compatible PoE source for power and data over one Ethernet cable. Internet
access enables remote NETUS app functions.

A / 2.4 GHz Wi-Fi

12 V DC

Power supply
12 V DC

Camera
NS-CA15

Router
Internet connected

NETUS

NETUS app
iOS / Android

Power 2.4 GHz Remote access

Solid line: cable    Dashed line: wireless / internet path

B / PoE POWER & ETHERNET

Camera
NS-CA15

PoE switch
Compatible PoE port

Router
Internet connected

NETUS

NETUS app
iOS / Android

PoE + data Ethernet Remote access

Solid line: cable    Dashed line: wireless / internet path

1 Connect the power and chosen network
For Wi-Fi, connect a compatible 12 V DC supply and use a 2.4 GHz network. For PoE, connect camera RJ45 to a
compatible PoE switch or injector, with an uplink to your router.

2 Power on and add the camera
Restore power and use Add Device in NETUS app. Follow the pairing instructions for the supplied unit. See page
4 for setup checks.

Choose one power source. Confirm PoE compatibility with the supplied camera; do not connect 12 V DC and PoE simultaneously unless expressly
supported.
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1 Add the camera to NETUS app
Sign in to your NETUS account on iOS or Android. Select Add Device and follow the instructions for the supplied
camera. For Wi-Fi setup, select your 2.4 GHz network and enter its password.

2 Check live view and two-way audio
Open the camera in the app and confirm the live image. Allow microphone access for two-way talk. Test
remote viewing over mobile data after setup.

3 Set up alerts and recording
Enable motion detection and phone notification permissions. Configure local recording with compatible storage
up to 128GB, or use the available cloud recording option. Check that a test recording plays back.

EVERYDAY USE

View & talk Open live view to check the area. Use the audio / talk controls available in the app.

Review recordings Open playback or event history. Available recordings depend on your storage and
recording settings.

Storage & care Disconnect power before storage access; follow the unit instructions. Back up
recordings before formatting. Clean the lens gently with a soft cloth.

QUICK TROUBLESHOOTING

No power / offline Check the selected 12 V DC or PoE source, cable connections and router. For Wi-Fi,
check the 2.4 GHz network, password and signal strength.

No alerts / recordings Check motion settings, app / phone permissions, storage recognition and recording
settings. Confirm any cloud service is active if used.

Poor night image / audio Clean the lens and remove nearby reflections or obstructions. Check microphone
permissions and phone audio volume.

Pairing / reset Use the instructions for your delivered camera and firmware. Contact your supplier if
pairing fails; button locations and reset timing are not confirmed in the supplied
specifications.

App screens and functions may vary with firmware. Keep your device model and app details ready when contacting your NETUS supplier for
support.


